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The page you are looking for is no longer here, or never existed in the first place (bummer). You can try searching for what you are looking for using the form below. If that still doesn't provide the results you are looking for, you can always start over from the home page.
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Accessibility Statement:

At Fortune General Insurance Corporation (FGEN), we are dedicated to ensuring that our website is accessible to all individuals, including those with disabilities. We strive to adhere to the Web Content Accessibility Guidelines (WCAG) and other relevant accessibility standards to provide an inclusive online experience for our visitors. If you encounter any accessibility barriers or have questions or feedback, please contact us at [Contact Email] or [Contact Phone Number]. Your input is important to us as we continually work to improve our website's accessibility.


Data Privacy Compliance:

FGEN is committed to safeguarding your personal information and adheres to the Data Privacy Act of 2012 (Republic Act No. 10173). We prioritize the security and confidentiality of your data, and our privacy policies are designed to protect your personal information in accordance with Philippine data privacy regulations. For more information on how we handle and protect your data, please review our [Privacy Policy](link to Privacy Policy page).





Anti-Money Laundering (AML) Compliance:

FGEN complies with the Anti-Money Laundering Act (AMLA) and has implemented stringent measures to prevent money laundering and combat terrorist financing. We conduct customer due diligence and report suspicious transactions as required by law. We are committed to maintaining the highest ethical standards in all our financial transactions.


Insurance Code Compliance:

As an insurance provider in the Philippines, FGEN operates in accordance with the Insurance Code of the Philippines (Republic Act No. 10607). Our practices, policies, and product offerings adhere to the legal framework outlined in the Insurance Code, ensuring a fair and transparent relationship with our policyholders.





Consumer Protection Commitment:

FGEN is committed to the fair treatment of our customers. We adhere to principles of transparency, honesty, and customer-centricity. Our policies and claims handling procedures are designed to protect your interests, and we prioritize clear communication of policy terms and conditions.




Financial Reporting Standards:

FGEN follows generally accepted accounting principles (GAAP) and financial reporting standards specified by regulatory authorities. Our financial reporting is transparent and accurate, providing our stakeholders with a clear view of our financial performance.





Legal Compliance and Ethical Practices:

FGEN's commitment to legal compliance and ethical business practices is unwavering. We aim to conduct our operations with the highest integrity, adhering to all relevant laws and regulations while upholding the trust and confidence of our policyholders.
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Head Office



4/F Citystate Centre, 709

Shaw Boulevard, Pasig City,

Manila, Philippines

Contact No.



(+632) 8706-3959


Office Hours



Monday -Thursday:

8am - 6pm

Friday:

8am - 5pm
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